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The safety and health of our state employees is our primary concern during the COVID-19 emergency. At 

4 p.m. yesterday, Governor Cooper announced that he is expanding his strong recommendation for all 

state government employees, temporary employees, and contractors working throughout the entire 

state of North Carolina to telework to the greatest extent possible. A notice went out to all employees 

to this effect last night.  

In addition to an agency’s ability to offer teleworking options, staggered schedules, and social distancing 

measures to all temporary and permanent employees across the state there are other options available 

such as: 

• Advancing leave to permanent employees per existing vacation leave policy, 

• Advancing leave to permanent employees per existing  sick leave policy, and 

In each of these policies employees may be allowed to make up the time rather than go on leave 

without pay. 

Per the  communicable disease emergency policy, an agency may work with the employee to advance a 

reasonable amount of leave or make arrangements for the employee to make up the time if the agency 

determines that the work situation will allow it. Under this policy the agency can allow up to 24 months 

from the occurrence of the absence to make up the time without penalty. 

Due to the extraordinary circumstances regarding the spread of this virus, I am authorizing policy 

exceptions defined below to allow for maximum flexibility among agencies during this state of 

emergency.  

For clarity, these are options available for use at the agency’s discretion. Agencies are encouraged, but 

not mandated, to use the flexibility being granted. To align with Governor Cooper’s declaration, these 

exceptions are effective March 10, 2020 and will continue until further notice or when the declaration is 

lifted, whichever comes first. 
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Leave under the State of Emergency 

In order to protect all employees from infection, we are recommending that Agency Heads authorize up 

to ten (10) days of paid “state of emergency leave” for all employees who request leave due to having 

symptoms potentially related to COVID-19 (fever, cough, shortness of breath), subject to the availability 

of funds. In the event that an employee is exhibiting such symptoms and the agency grants such leave, 

the paid leave must currently be accounted for separately by Payroll until we are able to institute a 

separate BEACON/HRIS code for “state of emergency leave” for COVID-19. Additional information on 

how to code this leave will be forthcoming. 

Relating to this emergency, an agency may authorize payment for work hours missed due to illness for 

temporary employees, subject to the availability of funds. If a temporary employee is exhibiting 

respiratory symptoms or other symptoms consistent with COVID-19, an Agency Head may authorize up 

to ten (10) days of paid “state of emergency leave” for that temporary employee. Such “state of 

emergency leave” for an ill temporary must be accounted for by Payroll in a different manner than 

ordinary “work time” because currently the BEACON system does not allow temporaries to log paid 

leave under any circumstances. It is important to notify the employee that you are able to provide this 

leave because of the state of emergency and health of the workplace. 

Symptoms related to COVID-19 can be found on the CDC’s website here: 

https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html 

A permanent or temporary employee with symptoms of coronavirus should be cautioned not to return 

to work until they are fully recovered, and agencies may grant “state of emergency leave” up to the 

maximum authorized to the employee during their absence.  

During this pandemic, the CDC recommends that employers do not require employees to obtain medical 

certification or a return to work note. As with any leave, an agency may take appropriate action if there 

is objective evidence that an employee fraudulently requested, used or otherwise abused this leave.  

Our first responsibility to our employees and the community is to ensure that we reduce the 

transmission of COVID-19. 

Other Flexibility Related to Temporaries 

Given the need to maintain continuity of operations, we are waiving the 11-month maximum limitation 

for temporary employees until further notice if their continued employment is required due to the state 

of emergency for COVID-19. Cabinet and Council of State Agencies are still required to report their use 

of temporary employees beyond 11 months to OSHR for compliance purposes under NCGS § 126-6.3.  

If cabinet agencies believe they are unable to get suitable temporary employees from Temporary 

Solutions and therefore believe it would be in their best interest to seek assistance in locating needed 

employment services from another source, they may request an exception to utilize a temporary service 

other than Temporary Solutions. Please send a written request documenting the emergency-related 

reason for needing an alternate temporary service to OSHR Chief Deputy Glenda Farrell at 

Glenda.farrell@nc.gov, with a copy to Jennifer.Holloway@nc.gov, so we may review the request and 

potentially grant an exception under NCGS § 126-6.3 (a). 

https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html
mailto:Glenda.farrell@nc.gov
mailto:Jennifer.Holloway@nc.gov
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Temporary employees are not typically authorized to work more than 40 hours in a workweek. As of 

today, and for the duration of the emergency, an agency may determine that one or more temporary 

employees is required to work more than 40 hours in a workweek, subject to the availability of funds.  

Agencies are also encouraged to allow temporary employees who are healthy to telework if the work 

requirements allow. 

The above flexibilities are granted to agencies IF they believe these exceptions will be beneficial to the 

agency during this time of emergency. Agencies that use these flexibilities are reminded of the need to 

document that they are exercising the exceptions. 

We are taking this state of emergency seriously and know you are as well. If you have questions or 

concerns about application of these policy exceptions, please contact Glenda Farrell at 

Glenda.farrell@nc.gov or 984-236-0818. 

mailto:Glenda.farrell@nc.gov

