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Install:
Open the App store on your iPhone or Android device, and install the InformaCast App:
3:599 MR 62
< Search
InformaCast

Singlewire Software

Open:

Once the App has finished installing, open the App. It will ask you to Log In:

InformaCast
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Log in:

Your Log In will be your SPCC Email Address.

To begin, please enter the email
address you use with InformaCast.

By logging in you agree to the InformaCast
Terms of Use.

Your first Log In will prompt you to set your Password:

REGISTER

Email address

grovesjl@student.spcc.edu

Mew Password

Confirm New Password

REGISTER CANCEL
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Verify:
Open your Email and Verify your device and Email:

Verify Device

To confirm you wish to receive alerts from
SouthPiedmontCommunityCollege, please click here.

Confirm InformaCast Email Address Inbox x

InformaCast «do-not-reply@singlewire-informacast.coms

to me -

Arequest was made to register an InformaCast account using this email address.

If you made this request, please click on the link below to complete the registration process.

If you did not try to set up an account, please simply delete this message.

Confirm Registration
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Log In:
Now Close/re-open the InformaCast App and sign in with your new email and password:
LOGIN

Email address

grovesjl@student.spcc.edu
Password

LIZIII LTI ] Y]]

LOGIN

| forgot my password
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On first login, it will ask to allow Notifications and location. Select Allow While Using App.

NOTE: InformaCast only tracks your location when:
o You press the Panic Button in the App to notify Campus Safety
o Campus Safety initiates a Emergency Scenario, and you respond the safety
check-in with “I need Assistance”.

Allow “InformaCast” to use

your location?

InformaCast requires access to your
phone's location so you can receive
notifications sent to specific
geographic areas or provide your
location in urgent situations.
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R 7 ‘ “InformaCast” Would Like to
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| = Send You Notifications
Allow Once Notifications may include alerts,
sounds, and icon badges. These can
" _ be configured in Settings.
Allow While Using App
!
Don't Allow Don't Allow Allow
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Panic Button:

Scenarios

Q. Search

Panic Button - Campus
Safety

e Students and Staff have access to a Panic Button in the InformaCast App.

e When pressed Campus Safety is immediately notified and your GPS location is sent to
the command center to assist with reaching you as quickly as possible.

e You will also be given the number to call Campus Safety immediately:
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= Scenarios ¢

Notification Has Been Sent

If possible, please do the following:

1. Please click the number below to call Campus
Safety.

This information will remain on your Scenarios
screen until the issue is resolved.

Contact Information

Quick—-Dial Number

+17042905866

Press or swipe to refresh.

Questions?

Please contact Campus Safety at 704-290-5866 or CampusSafety@spcc.edu.
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